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      e human beings have emotions that can hardly be denied or 
eliminated. Because these emotions play a vital role in our decision-
making processes, it is worth our while to understand them. When we 
have a problem and are convinced that things are the way we 
perceive them, it’s as if we locked ourselves up in a room where we 
are unable to see the alternatives and possibilities.

Sharing our challenges and emotions with someone who is honest 
and objective can provide us with valuable feedback that will help us 
go beyond that point. However, no matter how neutral our listeners 
may be, if they only hear our version, their opinion may be somewhat 
biased.

 

 

Problem-solving Discernment. �1

PROBLEM-SOLVING DISCERNMENT. 

✦ ¿What is the issue, opportunity or 
challenge I am facing?

✦ What are my feelings about it?

✦ Where am I holding back?

✦ What result do I want?

✦ Which memories are associated with what I 
am feeling?

✦ What are my principles, values or 
tendencies unleashing within me?

✦ Before thinking that others should change, 
I shall start by asking myself, what should I 
change about myself? 

✦ If I were a mere observer completely 
unfamiliar with this situation, what would I 
recommend to someone who was in my 
place? 

✦ How would I view this situation upon 
returning from a long trip?

✦ How would I like to remember this situation 
in ten years’ time?

I have the good fortune of having a close group of seven friends with whom I meet once a month and they 
have helped me to know myself under different circumstances. This group started meeting in 1981 and has 
become indispensable to those of us who participate in it.  

One of the reasons it has worked so well is the confidentiality factor; 
what is said there, stays there, nobody ever talks about it to anyone 
else. It is in this atmosphere of openness and confidence that the 
conversations flow.  We know that we are there for each other; there 
is a deep commitment among us and we follow up on these issues 
that lead to accountability and a change of attitude.

This has been an extraordinary experience for me, and I would highly recommend it to any other group of 
people who wish to take up this challenge.  
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 The following questions may help during this exploration and discernment process:


